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The Global Occupational Safety and Health Academy, LLC (Global OSHA) is an international
occupational safety and health training organization which provides and governs training programs and
courses on a global basis. The organizational mission is to provide a framework for developing and
delivering high quality occupational safety and health training to workers around the world in order to
reduce fatalities, injuries, and illness.
This mission is achieved by conducting instructor-led and online training courses; authorizing affiliate
training organizations worldwide to offer Global OSHA programs and courses; and authorizing Global
OSHA Authorized Trainers to conduct introductory and intermediate level worker courses at locations
worldwide.
Global OSHA is founded and managed by former senior management staff from the U.S. Department of
Labor, Occupational Safety and Health Administration's Directorate of Training and Education. The
organization is uniquely qualified to develop and administer occupational safety and health training
programs and courses for workers and trainer credentials for safety professionals.

Global OSHA Programs
The programs offered by Global OSHA include the Global OSHA Training Center Program and the Global
Outreach Training Program. These programs are modeled after the domestic OSHA Training Institute
(OTI) Education Center Program and Outreach Training Program offered through the U.S. Department of
Labor (USDOL). These USDOL programs have been highly successful in developing a network of trainers
to provide worker training throughout the United States. Through these USDOL programs, more than six
million people were trained between 2012 and 2018. However, these USDOL programs are only
authorized to be conducted within OSHA’s geographic jurisdiction.
The Global Outreach Training Program was created to meet the ongoing demand for high quality
occupational safety and health training for workers in locations outside the United States. Developed by
former senior management staff from the OSHA Directorate of Training and Education, the program
offers the same hazard recognition topics as the domestic Outreach Training Program. But the Global
Outreach Training Program offers greater flexibility for training locations, more robust training
credentials, and no training topics related to policy or legal matters. All Global OSHA programs and
courses are available to be conducted worldwide.

Global Outreach Training Program
The Global Outreach Training Program enables occupational safety and health professionals to become
authorized as trainers and conduct instructor-led training for workers in locations worldwide. Through
this program, Global OSHA Authorized Trainers conduct introductory and intermediate level classes for
workers. These classes focus on the recognition and avoidance of safety and health hazards in the
workplace. Global OSHA issues wallet-size course-completion cards to the students, who are able to
document the training they receive, including specific topics, with access to digital badges.
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Digital Badges
Digital badges are an assessment and credentialing mechanism housed and managed online. Digital
badges are tokens that appear as icons or logos on a Web page or other online venue. Digital badges are
awarded by institutions, instructors, or groups. Students control their badges by determining where to
display them and who can see them.

Global OSHA issues digital badges for all training classes because it understands the importance of
documenting worker knowledge, skills, and training; especially when it comes to occupational safety and
health. This includes issuing a digital badge for each training topic covered in Global Outreach Training
Program classes. Global OSHA also includes a QR code which links to the digital badges on the back of all
course completion cards for the #100 and #200 series courses, and all trainer cards.
This enables the cardholder to simply share the QR
code through the convenience of a wallet-size card
to be scanned and viewed on a job site, in an office,
or at an interview.
This online accessible QR code will allow employers,
groups or projects to easily and positively verify a
worker’s Global OSHA training history.

Badges can be especially useful for workers because they are able to show their training and
development in individualized ways on different platforms. A collection of badges can function as a
distributed portfolio of achievement that may be accessible from a variety of social media sites, such as
LinkedIn, Facebook, and Google Plus.
In this way, badges make learning and academic accomplishment visible, which can be a significant
factor in demonstrating knowledge and skills to a potential employer.
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Global Outreach Training Program vs. US Department of Labor (USDOL) Outreach Training Program
Although the Global Outreach Training Program is modeled after the US Department of Labor (USDOL)
OSHA Outreach Training Program, there are several significant differences between the two programs.
These include the course delivery, course training content, and course completion documentation.

Global Outreach Training Program Comparison
Global Outreach
Training Program

USDOL OSHA Outreach
Training Program

Yes

U.S. Only

Number of Days Required for Introductory Training

1 Day

2 Days

Number of Days Required for Intermediate Training

3 Days

4 Days

Update Training Required

5 Years

None

Global Outreach
Training Program

USDOL OSHA Outreach
Training Program

Training Includes Agency Inspection Data

No

Yes

Training Includes Worker Rights

No

Yes

Training Includes Employer Responsibilities

No

Yes

Training Includes Rights as a Whistleblower

No

Yes

Training Includes OSHA Standards

No

Yes

Training Includes How to File a Complaint

No

Yes

Global Outreach
Training Program

USDOL OSHA Outreach
Training Program

Digital Badges Issued for Training Topics

Yes

No

Course Completion Card contains Digital Badges

Yes

No

Course Completion Card includes Photo ID

Yes

No

30 days

90 days

Global OSHA

Trainer

Course Delivery
Training can be Conducted in Any Country

Course Training Content

Course Completion Documentation

Delivery Standard for Course Completion Cards
Responsible for Distribution of Course Completion Cards
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How to Become a Global OSHA Authorized Trainer
1. Demonstrate the Required Experience
In order to become a Global OSHA Authorized Trainer, an individual must demonstrate a minimum of
3 years of experience within a construction safety position or general safety position. One year of
experience may be waived if the individual has earned a degree in a related field (associates level or
above) from an accredited academic institution. The individual must provide appropriate
documentation of experience including a detailed resume or job history, and professional references.
2. Complete the Prerequisite Course
In order to become a Global OSHA Authorized Trainer, an individual must complete an eight-hour
prerequisite course; Global OSHA Course #550 Fundamentals of Adult Training. This course is only
available online through the Global OSHA Website. See the course description below.
Global OSHA Course #550 Fundamentals of Adult Training
Course Description: This course provides a basic foundation for professional trainers in any
industry by addressing fundamental principles and best practices in the training of adult learners.
Topics include instructional design, activity based learning, communication, effective classroom
management, training evaluation, and instructor ethics. Contact hours: 8
3. Complete a Trainer Course
In order to become a Global OSHA Authorized Trainer, an individual must complete a trainer course
based on either option 3a or option 3b as described below.
3a. Global OSHA Trainer Course
In order to become a Global OSHA Authorized Trainer, an individual may complete a Global OSHA
Trainer course offered in person through the Global Occupational Safety and Health Academy or
a Global OSHA Training Center. See the trainer course descriptions below.
Global OSHA Course #500 Construction Safety Trainer Course
Course Description: This course provides instruction for individuals to become Global OSHA
Authorized Trainers for construction safety. Curriculum includes presentation skills, program
administration, materials development, course facilitation, effective instructional approaches,
and conducting hands-on exercises. Special emphasis is placed on the mandatory and elective
safety and health topics included in the #100 and #200 courses. Upon successful completion,
participants will be awarded status as Global OSHA Authorized Trainers. This status enables the
trainers to conduct introductory and intermediate level construction worker safety classes
through the Global Outreach Training Program, and request course completion cards for
students. The authorization is valid for four years, at which point trainers are required to
complete an update course to maintain their authorized status. Contact hours: 24



Experience Prerequisite: Three years of general safety experience
Training Prerequisite: Course #550 Fundamentals of Adult Training
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Global OSHA Course #501 General Safety Trainer Course
Course Description: This course provides instruction for individuals to become Global OSHA
Authorized Trainers for general safety. Curriculum includes presentation skills, program
administration, materials development, course facilitation, effective instructional approaches,
and conducting hands-on exercises. Special emphasis is placed on the mandatory and elective
safety and health topics included in the #101 and #201 courses. Upon successful completion,
participants will be awarded status as Global OSHA Authorized Trainers. This status enables the
trainers to conduct introductory and intermediate level general worker safety classes through
the Global Outreach Training Program, and request course completion cards for students. The
authorization is valid for four years, at which point trainers are required to complete an update
course to maintain their authorized status. Contact hours: 24



Experience Prerequisite: Three years of general safety experience
Training Prerequisite: Course #550 Fundamentals of Adult Training

3b. Request OSHA Outreach Trainer Equivalency Authorization
Trainers currently authorized, and in good standing, through the USDOL OSHA Outreach Training
Program may qualify for immediate authorization as Global OSHA Authorized Trainers by
completing only the eight-hour prerequisite course; Global OSHA course #550 Fundamentals of
Adult Training.
Upon successful completion of course #550 Fundamentals of Adult Training, the trainer may
follow the steps listed on the Global OSHA Website to submit the Trainer Equivalency
Authorization request form and required documentation of current status to receive immediate
authorization, and a Global OSHA Authorized Trainer wallet card.

Maintain Trainer Authorization by Completing an Update Course
The Global OSHA trainer authorization is valid for four years. An eight-hour online trainer update course
is required every four years in order for trainers to maintain Global OSHA Authorized Trainer status.
Update courses will be available online through the Global OSHA Web site. There is no grace period for
renewal beyond the four-year time frame.

Worker Training Offered through Global Outreach Training Program
Global Outreach Training Program classes are designed to emphasize hazard awareness, identification,
recognition, avoidance, prevention, abatement, and control. Workers may attend instructor-led, inperson training classes conducted by a Global OSHA Authorized Trainer or complete online training
classes offered through the Global OSHA Website. Training involves an assortment of topics,
categorized as either mandatory or elective. Mandatory topics are required to be taught in each course,
while the elective topics are selected by the Global OSHA Authorized Trainer to adapt to the needs of
the intended audience. These needs may differ based on the nature of the work, locality, country,
project, or culture. Mandatory and elective topic breakdowns are specified in Appendix A for
Construction Safety and Appendix B for General Safety.
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#100 Series Introductory Courses (8-hour)
These introductory level training courses are intended for entry level workers as an orientation to
hazards that are most frequently encountered and most dangerous at a specific type of workplace or job
site. The focus is on hazard awareness, identification, recognition, and avoidance in the workplace. See
the introductory worker course descriptions below.
Global OSHA Course #100 Introductory Construction Worker Safety
Course Description: This course provides basic instruction on construction safety and health
hazard awareness, identification, recognition, and avoidance in the workplaces. The course is
composed of five hours of mandatory topics and three hours of electives topics. The mandatory
topics include instruction on each of the following topics: Fall Hazards; Electrical Safety; Struck-By
Hazards; Caught-In or Between Hazards; Ladders and Stairways; Personal Protective Equipment;
and Tool Safety. The remaining three hours of electives topics are at the discretion of the
trainer. This gives the trainer the ability to adapt the topics to meet the needs of the specific
audience. For a complete list of Construction Worker Safety elective topics, see Appendix A.
Upon successful completion, students will be issued a digital badge for each topic and receive a
wallet size course completion card. Contact hours: 8
Global OSHA Course #101 Introductory General Worker Safety
Course Description: This course provides basic instruction on general safety and health hazard
awareness, identification, recognition, and avoidance in the workplace and on the job site. The
course is composed of five hours of mandatory topics and three hours of electives topics. The
mandatory topics include 60 minutes of instruction on each of the following topics: Slips, Trips,
and Falls; Electrical Safety; and Personal Protective Equipment; and 30 minutes of instruction on
each of the following topics: Exit Hazards; Machine Guarding; Hazardous Materials; and
Ergonomics. The remaining three hours of electives topics are at the discretion of the trainer.
This gives the trainer the ability to adapt the topics to meet the needs of the specific audience.
For a complete list of General Worker Safety elective topics, see Appendix B. Upon successful
completion, students will be issued a digital badge for each topic and receive a wallet size course
completion card. Contact hours: 8

Global OSHA Course #102 Introductory Healthcare Worker Safety
This course provides basic instruction on healthcare safety and health hazard awareness,
identification, recognition, and avoidance in the workplace and on the job site. The course is
composed of some general safety topics, combined with several topics specific to healthcare and
laboratory work scenarios. This includes five hours of mandatory topics and three hours of
electives topics. The mandatory topics include instruction on each of the following topics:
Bloodborne Pathogens, Electrical Safety; Ergonomics; Hazard Communication; Personal
Protective Equipment; Respiratory Protection; Safe Lifting; and Walking and Working Surfaces.
The electives topics are: Drug and Alcohol Abuse; Hazardous Materials; Contamination Hazards;
Fire Prevention; Tuberculosis; and Workplace Violence. Upon successful completion of this
course, students will be issued a digital badge for each topic and receive a wallet-size course
completion card. Contact hours: 8
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Global OSHA Course #103 Introductory Distribution & Delivery Worker Safety
This course provides basic instruction on distribution and delivery safety and health hazard
awareness, identification, recognition, and avoidance in the workplace and on the job site. The
course is composed of general safety topics specifically related to the work done by warehouse
and logistics personnel, delivery drivers, and couriers. This includes five hours of mandatory
topics and three hours of elective topics. The mandatory topics include: Ergonomics;
Housekeeping and Managing Debris; Ladder Safety; Materials Handling Safety; Safe Driving; Safe
Lifting; Slips, Trips, and Falls; Walking and Working Surfaces; and Warehouse Safety. The
remaining three hours of electives topics are at the discretion of the trainer, and include such
topics as: Distracted Driving; Exit Hazards; Hand, Wrist & Finger Safety; Motor Vehicles, Fork Lifts,
and Powered Industrial Trucks; Cold Weather Hazards; and Heat Stress. Upon successful
completion of this course, students will be issued a digital badge for each topic and receive a
wallet-size course completion card. Contact hours: 8

#200 Series Intermediate Courses (24-hour)
These intermediate level training courses are intended for experienced workers or those individuals with
some safety or supervisory responsibility. This may include a variety of personnel such as team leaders,
supervisors, foremen, managers, and project managers. The focus includes hazard awareness,
identification, recognition, and avoidance. But it also focuses on hazard abatement, prevention, and
control in the workplace. This is generally more applicable to personnel above the entry level. See the
intermediate worker course descriptions below.
Global OSHA Course #200 Intermediate Construction Worker Safety
Course Description: This course provides intermediate instruction on construction safety and
health hazard awareness, identification, recognition, avoidance, prevention, abatement, and
control in the workplace and on the job site. This course may be more appropriate for
experienced workers or individuals with some safety or supervisory responsibility. This course is
composed of 15 hours of mandatory topics and nine hours of electives topics. This includes indepth instruction on the following hazard topics: Fall Hazards, Electrical Safety, Caught-In or
Between Hazards, Struck-By Hazards, Ladders and Stairways, Personal Protective Equipment,
Tool Safety, and Health Hazards in Construction. Mandatory topics focused on hazard
abatement, prevention, and control include Orientation to Safety and Health, Managing Safety
and Health, Recordkeeping, Safety Leadership, Managing Subcontractors; and Understanding
Applicable Safety and Health Requirements, Rules, and Regulations. The remaining nine hours of
electives topics are at the discretion of the trainer. This gives the trainer the ability to adapt the
topics to meet the needs of the specific audience. For a complete list of Construction Worker
Safety elective topics, see Appendix A. Upon successful completion, students will be issued a
digital badge for each topic and receive a wallet size course completion card. Contact hours: 24
Global OSHA Course #201 Intermediate General Worker Safety
Course Description: This course provides intermediate instruction on general safety and health
hazard awareness, identification, recognition, avoidance, abatement, prevention, and control in
the workplace and on the job site. This course may be more appropriate for experienced
workers or individuals with some safety or supervisory responsibility. This course is composed of
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15 hours of mandatory topics and nine hours of electives topics. This includes in-depth
instruction on the following hazard topics: Slips, Trips, and Falls; Electrical Safety; Personal
Protective Equipment; Exit Hazards; Machine Guarding; Hazardous Materials; Ergonomics; and
Industrial Hygiene. Mandatory topics focused on hazard abatement, prevention, and control
include Orientation to Safety and Health; Managing Safety and Health; Recordkeeping; Safety
Leadership; Managing Subcontractors; and Understanding Applicable Safety and Health
Requirements, Rules, and Regulations. The remaining nine hours of electives topics are at the
discretion of the trainer. This gives the trainer the ability to adapt the topics to meet the needs
of the specific audience. For a complete list of General Worker Safety elective topics, see
Appendix B. Upon successful completion, students will be issued a digital badge for each topic
and receive a wallet size course completion card. Contact hours: 24

Process for Requesting Additional Elective Topics
Global OSHA Authorized Trainers may request approval for additional topics to be added to the elective
topic categories. In order for a request to be considered, the Global OSHA Authorized Trainer must
include a lesson plan with learning objectives, a knowledge check or quiz, and supporting materials. The
supporting materials must include a PowerPoint presentation with full speaker notes and a participatory
exercise.
Upon approval, the new elective topic will be available to all Global OSHA Authorized Trainers. The
Global OSHA Authorized Trainer submitting the request must agree to grant permission for use of the
materials by all Global OSHA Authorized Trainers.

Training Resources
Global OSHA Authorized Trainers are encouraged to develop their own curriculum to reflect local
industries, hazards, and working conditions. Global OSHA Course #550 Fundamentals of Adult Training
provides guidance and resources regarding the development of curriculum, lesson plans, participatory
exercises, and assessments. There are also numerous Websites which provide training resources for
occupational safety and health professionals. Global OSHA maintains a Trainer Resource page on its
Website which lists training resources from the US Department of Labor, other US-based organizations,
and global organizations.
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Global Outreach Training Program Governance:
Requirements, Policies, and Procedures
The Global Outreach Training Program is governed by program requirements, policies, and procedures.
This document is titled, Global Outreach Training Program Requirements, Policies, & Procedures. It
contains the overall requirements and policies applicable to all Global OSHA Authorized Trainers, which
state the actions required and policies which Global OSHA Authorized Trainers must follow when
planning and conducting Global Outreach Training Program classes.
There are separate topics applicable to Construction Safety and General Safety. These topic breakdowns
and contact hours are specific to the authorization (Construction Safety, General Safety) earned by the
Global OSHA Authorized Trainer. These can be found in Appendix A and B.
All of these documents are reviewed and updated on an as-needed basis to ensure the information is
current and accurate. They are available for viewing and downloading from the Global OSHA Website.
Global OSHA Authorized Trainers are required to be familiar with the most current versions of the Global
Outreach Training Program Requirements, Policies, & Procedures, to ensure they are conducting their
Global Outreach Training Program classes in accordance with current Global Outreach Training Program
Governance. Please note the date on the cover when referencing information.
Failure to comply with any of the program requirements, policies, or procedures referenced in these
documents may result in disciplinary action including probation, suspension, or permanent revocation of
status as a Global OSHA Authorized Trainer.

Trainer Conduct
Global OSHA Authorized Trainers must conduct themselves and their training activities in an honorable and
professional manner. Individuals must review and sign the Global OSHA Authorized Trainer Code of
Conduct and Certification of Terms of Agreement prior to receiving official status as Global OSHA
Authorized Trainers. (See Appendix C)

Communication
The primary point of contact for Global OSHA Authorized Trainers is the Authorizing Training
Organization (ATO). The ATO refers to the training organization that conducted the trainer course,
through which the trainer was authorized. The Authorizing Training Organization is the Global
Occupational Safety and Health Academy, LLC or Global OSHA Training Center through which the trainer
was authorized. Trainers must provide timely responses to requests for information received from
Global OSHA or its Global OSHA Training Centers.
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Training Requirements: Planning the Class
Global OSHA Authorized Trainers must teach in a language and at an educational level that the students
understand. Global Outreach Training Program classes should include a variety of instructional
methods, including workshops, case studies, exercises, and demonstrations. Training is intended to be
participatory, using hands-on activities.


Classes are limited to a maximum of 40 students.



Classes may be broken into segments. Consequently, training may be delivered over multiple
days, weeks, or months.



Each 8-hour class must be completed within 30 days from the start of the class.



Each 24-hour class must be completed within 90 days from the start of the class.



Each Global Outreach Training Program class must be conducted as a stand-alone course.
o A trainer may not combine parts of different courses.
o For example, an individual who is a Global OSHA Authorized Trainer for both
Construction Safety and General Safety cannot combine topics from the #100 and
#101 for the same students in the same class.



Trainers may only train using topics and associated time periods that Global OSHA has
identified and approved in the applicable procedures.



It is recommended that training involve student participation and interaction such as
workshops, case studies, exercises, and demonstrations.



Videos cannot comprise more than 25% of the contact hours.

Marketing and Promotion
When advertising Global Outreach Training Program classes, Global OSHA Authorized Trainers must
ensure they accurately describe their trainer status and the Global OSHA Outreach Training Program
classes which they are authorized to conduct.
The following requirements and policies apply.


Trainers may use the official title: Global OSHA Authorized Trainer



Global OSHA Authorized Trainers may use the official logo as shown below.



Trainers must use official Global OSHA course titles and numbers.



Trainers may state that the Global Outreach Training Program classes are authorized through
the Global Occupational Safety and Health Academy (Global OSHA).



Trainers may provide a reference link to the Global OSHA Website.
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Trainers must not state that Global OSHA endorses any organization or other training not
related to Global OSHA.



Trainers must not provide cards to students which are depictions or representations of a
Global OSHA student course completion card.



If advertising is determined to be false or misleading, the trainer must promptly correct the
problem.



Failure to comply with any of the policies listed above may result in disciplinary action
including probation, suspension, or permanent revocation of status as a Global OSHA
Authorized Trainer.

Other Instructional Staff and Types of Instructors
The primary Global OSHA Authorized Trainer is solely responsible for class planning, delivery, reporting,
and records retention. Other instructional staff may be used on a limited basis, and include the
following.
Guest Trainers are defined as subject matter experts who are not Global OSHA Authorized Trainers.
Global OSHA Authorized Trainers may use guest trainers to assist in delivering their Global Outreach
Training Program classes. The amount of instructional time for a guest trainer may not exceed 25% of
the contact hours. A Global OSHA Authorized Trainer must be in attendance at all times when a guest
trainer is delivering any portion of the class.
Assistant Global OSHA Authorized Trainers are defined as any Global OSHA Authorized Trainers other
than the primary Global OSHA Authorized Trainer who is responsible for conducting the class. The use of
other Global OSHA Authorized Trainers relieves the primary authorized trainer from the responsibility of
attending all training sessions. The amount of instructional time for an Assistant Global OSHA
Authorized Trainers may not exceed 50% of the contact hours.
The primary Global OSHA Authorized Trainer must complete the following actions:


Design and coordinate the class,



Instruct a minimum of 50% of the class,



Be in attendance at all times (except when an Assistant Global OSHA Authorized Trainer is
teaching),



Ensure proper topic coverage,



Document and report the class,



Retain class documentation, including student sign-in sheets, and



Maintain a list of guest trainers or Assistant Global OSHA Authorized Trainers used for each
class, their qualifications, and the specific topics and contact hours each trainer delivered.
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Registration and Enrollment


Trainers establish their own tuition fees.



Trainers must provide their contact information to every student they enroll. This includes
their name, email address, and business phone number.



Trainers are required to collect the following items from students in order to facilitate the
issuing of digital badges and processing of course completion cards. Trainers are strongly
encouraged to collect these items during the registration process, prior to the start of class.



Students must have an email address in order to receive digital badges. The trainer is
responsible for collecting and submitting a valid, current email address for each student. If
any student does not have an existing email address, trainers should assist the student in
establishing a new email address utilizing one the free or low cost email services available in
the student’s location.



Students must have a digital photo in order to receive a course completion card. For best
results, the digital photo should feature a plain, non-white background and be a high
resolution. The trainer is responsible for collecting and submitting a digital photo for each
student. This must be in either a jpg or png file format and labeled with the student name. It
is recommended that the digital photo be submitted by the student to the trainer at the time
of registration. If this is not feasible, the trainer can take the student photo before class or
during a break in class using a camera or smartphone.



Students must have a mailing address in order to receive a course completion card. The
trainer is responsible for collecting and submitting a valid, current student mailing address.

Training Requirements: Conducting the Class


Trainers must verify the identity of each student with a government-issued photo ID.



A trainer may conduct up to 8 hours of training per day, excluding breaks.



Training time does not include breaks for meals or other breaks.



A 10-minute break is required for every two consecutive hours of training



A 30-minute meal break is required for every six consecutive hours of training



When using an interpreter, the Global OSHA Authorized Trainer must ensure and document
that the interpreter has a background in occupational safety and health.



When using an interpreter, the Global OSHA Authorized Trainer must conduct the class for
twice the amount of time to allow for the interpretation. (e.g. An 8-hour class with an
interpreter would require 16 contact hours.)



Trainers must provide students with reference materials that highlight the key training points
for each topic covered.



Serving alcohol, making alcohol available, or allowing the consumption of alcohol during class
is expressly prohibited.



Use of humor that could potentially be considered offensive, suggestive, insulting, or
demeaning is expressly prohibited.
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Attendance Requirements and Make-Up Training
Global Outreach Training Program course participants must attend all training sessions and topics in
order to be issued a course completion card. This means the following attendance policy must enforced
for all participants.


If a student misses more than 20% of any topic, the student fails to qualify for satisfactory
completion of the course.



If a student misses more than 15% of two or more topics, the student fails to qualify for
satisfactory completion of the course.

Make-up training is not allowed for any course contact hours that were missed.
Final Class Roster


To receive a course completion card, the student must attend the entire class and complete
all class requirements, including all requisite topics and the minimum number of contact
hours.



If a student fails to qualify for satisfactory completion of the course, that student is not
eligible to receive a Global OSHA course completion card and must not be included on the
final class roster.



Trainers are not considered students. Therefore, the Global OSHA Authorized Trainer must
not include their name, or the names of guest trainers, on the final class roster.

Reporting Training Classes
Upon completion of a Global Outreach Training Program class, the Global OSHA Authorized Trainer must
submit a course report, which documents the training topics and contact hours, and the students who
successfully completed it. Current instructions for submitting course reports are available on the Global
OSHA Website.
The report, along with payment for course completion cards, must be submitted within seven (7)
calendar days of class completion. This timely reporting enables Global OSHA to provide prompt
verification of the training for each student and expedite the issuing of digital badges and processing and
delivery of course completion cards.
The fee for card processing Global Outreach Training Program course completion cards is $11.99 per
student. This fee covers all costs related to the review and verification of the course report, the card
production and application of digital badging data, and distribution of each card directly to the student,
including the cost of shipping.
The Global OSHA Authorized Trainer is solely responsible for ensuring the accuracy and thoroughness of
the information contained in the course report prior to submission. Please note the following.


The trainer must ensure the topics and contact hours are listed accurately.



The trainer must ensure the student names and addresses are listed accurately.
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If a course completion card mailed by Global OSHA is returned due to an incorrect mailing
address, the trainer is responsible for confirming the correct mailing address with the student
and providing it to Global OSHA. The trainer will bear the cost of the replacement card. The
trainer may collect the replacement card fee from the student if the trainer can document
that the student provided an incorrect mailing address.



The trainer must ensure a digital photo is included for each student and that the file name
exactly matches the information included in the report. If any student photo file name does
not exactly match the photo file name in the report, the course completion card will not be
processed for that student. If this occurs, the trainer will bear the cost of the replacement
card.



It is the trainer's responsibility to verify and certify the accuracy of all information in the
Course Report form prior to submitting it to Global OSHA.

OFAC Sanctions Lists and Enrollment Restriction
The Office of Foreign Assets Control ("OFAC") of the US Department of the Treasury administers and
enforces economic and trade sanctions based on US foreign policy and national security goals against
targeted foreign countries and regimes, terrorists, international narcotics traffickers, those engaged in
activities related to the proliferation of weapons of mass destruction, and other threats to the national
security, foreign policy or economy of the United States.
OFAC administers and enforces economic sanctions imposed by the United States against foreign
countries. Depending on the country, OFAC programs may freeze assets of embargoed countries,
prohibit payment of funds to individuals and countries on the embargo list, or prohibit provision of
services to countries subject to US sanctions. These sanctions may require obtaining OFAC approval
before conducting research or other activities in or involving the sanctioned country. Some sanctions
are more restrictive than others, and apply to the whole country, while others are specifically target
certain individuals or entities within a country. Currently, sanctioned countries include the Balkans,
Belarus, Burma, Cote D'Ivoire (Ivory Coast), Cuba, Democratic Republic of Congo, Iran, Iraq, Liberia,
North Korea, Sudan, Syria, and Zimbabwe.
OFAC publishes lists of individuals and companies owned or controlled by, or acting for or on behalf of,
targeted countries. It also lists individuals, groups, and entities, such as terrorists and narcotics
traffickers designated under programs that are not country-specific. The lists of sanctioned countries
and individuals are updated periodically. They are available on the Sanctions Programs and Country
Information page and Specially Designated Nationals and Blocked Persons List on the US Department of
the Treasury Website (www.treasury.gov).
Global OSHA will not accept enrollment, nor issue digital badges, course completion certificates or cards
to individuals, groups, or entities contained on the OFAC list. Likewise, it is the responsibility of all
Global OSHA Authorized Trainers to ensure that they do not accept enrollment or request course
completion cards for these individuals, groups, or entities for classes conducted under the Global
Outreach Training Program. Trainers who submit requests for digital badges, course completion
certificates or cards that are in violation of this policy are subject to immediate revocation of their
Global OSHA Authorized Trainer status.
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Global OSHA Course Completion Card Distribution
Upon successful completion of a Global Outreach Training Program class, students will receive a durable,
wallet-sized, course completion card from Global OSHA. The card contains a photo and a QR code which
allows employers to verify a student’s Global OSHA training history, including specific training topics.
The card is valid for five years.
Global OSHA established the process for distribution of the course completion cards directly to the
students based on multiple factors. 1) Global OSHA’s delivery target is 30 days. Delivery directly to the
student is quicker, and will help to ensure that the delivery target is achieved. 2) Global OSHA collected
feedback from trainers which confirmed their preference for having Global OSHA be responsible for card
distribution. 3) Avoiding double handling of the cards is an added security measure.
For these reasons, distribution of the course completion cards directly to the students is our general
practice. Global OSHA expects all trainers to comply with this policy. However, Global OSHA
understands that on occasion, trainers may have students whose address may be of a temporary,
transient, or unsecure nature. In these special cases, the trainer may exercise discretion and list their
own business address on behalf of the student. Global OSHA will send the course completion cards to
the trainer for subsequent distribution. Please note that this practice should be done on a limited, caseby-case basis. It must not be considered as a standard practice.

Global OSHA Course Completion Certificates
Global OSHA does not issue course completion certificates for classes conducted by Global OSHA
Authorized Trainers. However, Global OSHA Authorized Trainers are allowed and encouraged to provide
course completion certificates to students at the end of the training class. This helps students provide
immediate evidence that they completed the training before they receive their student course
completion cards. Please note the following:


All advertising restrictions noted above apply to class certificates.



Certificates may not attempt to imitate the Global OSHA course completion cards.



If providing course completion certificates, the Global OSHA Authorized Trainer must include
the following on each course completion certificate:
o the student’s name,
o the end date of the Global OSHA training,
o the authorized trainer’s name, and
o the following statement:
“As a Global OSHA Authorized Trainer, I certify that this Global Outreach Training
Program training class was conducted in accordance with Global Outreach Training
Program requirements, policies, and procedures. I will report this class to Global OSHA
and upon successful review of this documentation, Global OSHA will directly provide
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each student their course completion card within 30 calendar days of the end of the
class.”
Records Collection, Submission, and Retention
Trainers must collect the following records for each class:
1. Daily Student Sign-In Sheets. Sign-in sheets must be completed for each day of the course.
Printed or typed first and last names must appear adjacent to the students’ signatures. Each
sign-in sheet must contain the course name, date, the name of the authorized trainer, and
the address of the training venue.
2. Address of each student. This must be the student’s home or business address.
3. Student email address.
4. Detailed Topic Outline. The outline must indicate the course title and the specific date and
time period (e.g. 1 p.m. to 2 p.m.) of every topic, and include all breaks and meal periods. If
assistant authorized trainers or guest trainers are used, they must be listed on the topic
outline next to the topic(s) they instructed. The trainer ID numbers of each assistant
authorized trainer must also be indicated.
5. Copy of the Global Outreach Training Program Report submitted to request student course
completion cards.
6. A list containing the name of each guest trainer and their qualifications to teach the subjects
taught (if applicable).
7. A copy of each assistant Global OSHA Authorized Trainer’s trainer card (if applicable).
Record Retention Requirements
Trainers must retain these records for five years. Global OSHA reserves the right to request copies of
class records for random record audits or individual verification. The authorized trainer must retain the
records of all training they have conducted. This is true even if the trainer leaves the organization for
which they conducted training.
Replacement Cards
Replacements for lost or damaged course completion or trainer cards are available through Global OSHA
only for original cards that have not expired. The fee for a replacement card is $24.99. To request a
replacement card, please follow the instructions below.
1. Submit payment through the Global OSHA Website (globalosha.org) and record the payment
invoice number.
2. Prepare the request email, with the following information.
a. For the email subject line, include “Request for Replacement Card (Name of
Individual)”
b. In the body of the email include the full name of individual requesting the card
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c. In the body of the email include the current mailing address of individual requesting
the card
d. In the body of the email indicate the type of card requested (Trainer card or student
card)
e. In the body of the email include the number and title of the course completed
f. In the body of the email include the location of the course completed
g. In the body of the email include the completion date of the course completed
h. In the body of the email include the payment invoice number to confirm the
replacement card fee has been paid
3. Submit the request directly to Global OSHA via email at: outreach@globalosha.org
Replacement Trainer Cards
If a non-expired trainer card is lost or damaged, or if there is a name change, the Global OSHA
Authorized Trainer must promptly contact Global OSHA to request a replacement card, following the
above instructions.
Program Monitoring
Global OSHA and its Global OSHA Training Centers periodically conduct training monitoring visits and
record audits of Global OSHA Authorized Trainers to ensure compliance with Global Training Program
rules.


When requested by Global OSHA, Global OSHA Authorized Trainers must provide notice of
scheduled Global Outreach Training program classes.



A training observation may include a physical verification of class timing, attendance, topic
coverage, assistant trainers and guest trainers’ credentials, and other Global OSHA
requirements. Global OSHA Authorized Trainers must permit unscheduled training
monitoring visits from Global OSHA or its affiliate international training organization
representatives.



Global OSHA may request records of Global OSHA training from a Global OSHA Authorized
Trainer. This audit may request any of the records that a trainer maintains on each of their
Global Outreach Training Program classes, as noted above.



In the case of a Global OSHA Authorized Trainer being less than fully responsive, Global OSHA
reserves the right to withhold issuing student course completion cards until the matter is
resolved.



In these cases, the Global OSHA Authorized Trainer will be subject to disciplinary action
including probation, suspension, or permanent revocation of status as a Global OSHA
Authorized Trainer.

Additional Information


Global OSHA Authorized Trainers’ names may be posted upon request on the Global OSHA
Website (globalosha.org).
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Global OSHA Authorized Trainers wishing to have their names and contact information
posted on the Global OSHA Website may submit a request via email to: outreach
@globalosha.org.
For more information on the Global Outreach Training Program or Global OSHA Training
Centers, visit the Global OSHA Website at: globalosha.org
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Appendix A: Construction Safety Topics
#100 Introductory Construction Worker Safety
This course provides basic instruction on construction safety and health hazard awareness,
identification, recognition, and avoidance in the workplace and on the job site. The course is
composed of five hours of mandatory topics and three hours of electives topics.
The mandatory topics include instruction on each of the following topics: Fall Hazards, Electrical
Safety, Caught-In or Between Hazards, Struck-By Hazards, Ladders and Stairways, Personal Protective
Equipment, and Tool Safety. The remaining three hours of elective topics are at the discretion of the
trainer, and must be selected from the list below. This gives the trainer the ability to adapt the topics
to meet the needs of the specific audience.

#100 Elective Topics (minimum 30 minutes of instruction for each topic used)
Blasting and Use of Explosives
Cold Weather Hazards
Concrete Safety
Confined Spaces
Crane Safety
Ergonomics
Excavation and Trenching Safety
Fire Protection and Prevention
Hazard Communication / Global Harmonization
Health Hazards in Construction
Heat Stress
Housekeeping, including Walking Surfaces and Managing Debris
Hydrogen Sulfide Hazards
Lead Hazards
Materials Handling, Storage, and Disposal
Motor Vehicles, Fork Lifts, and Powered Industrial Trucks
Noise Hazards and Hearing Protection
Scaffold Safety
Signs, Signals and Barricades
Silica, Cadmium, Chromium, and Asbestos Exposure
Welding and Cutting Safety
Workplace Fatigue
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#200 Intermediate Construction Worker Safety
This course provides intermediate instruction on construction safety and health hazard awareness,
identification, recognition, prevention, abatement, and control in the workplace and on the job site.
This course may be more appropriate for experienced workers or individuals with some safety or
supervisory responsibility. This course is composed of 15 hours of mandatory topics and nine hours of
electives topics. This includes in-depth instruction on the following hazard topics: Fall Hazards;
Electrical Safety; Caught-In or Between Hazards; Struck-By Hazards; Ladders and Stairways; Personal
Protective Equipment; Tool Safety; and Health Hazards in Construction. Mandatory topics focused on
hazard abatement and control include Orientation to Safety and Health; Managing Safety and Health;
Recordkeeping; Safety Leadership; Managing Subcontractors; Understanding Applicable Safety and
Health Requirements, Rules, and Regulations. The remaining nine hours of elective topics are at the
discretion of the trainer, and must be selected from the list below. This gives the trainer the ability to
adapt the topics to meet the needs of the specific audience.
#200 Elective Topics (minimum 30 minutes of instruction for each topic used)
Blasting and Use of Explosives
Cold Weather Hazards
Concrete Safety
Confined Spaces
Crane Safety
Ergonomics
Excavation and Trenching Safety
Fire Protection and Prevention
Hazard Communication / Global Harmonization
Heat Stress
Housekeeping
Hydrogen Sulfide Hazards
Lead Hazards
Materials Handling, Storage, and Disposal
Motor Vehicles, Fork Lifts, and Powered Industrial Trucks
Noise Hazards and Hearing Protection
Scaffold Safety
Signs, Signals and Barricades
Silica, Cadmium, Chromium, and Asbestos Exposure and Controls
Walking Surfaces and Managing Debris
Welding and Cutting Safety
Workplace Fatigue
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Appendix B: General Safety Topics
Global OSHA Course #101 Introductory General Worker Safety
This course provides basic instruction on general safety and health hazard awareness, identification,
recognition, and avoidance in the workplace and on the job site. The course is composed of five hours
of mandatory topics and three hours of electives topics.
The mandatory topics include instruction on each of the following topics: Slips, Trips, and Falls;
Electrical Safety; Personal Protective Equipment; Exit Hazards, Machine Guarding, Hazardous Materials
and Ergonomics. The remaining three hours of elective topics are at the discretion of the trainer, and
must be selected from the list below. This gives the trainer the ability to adapt the topics to meet the
needs of the specific audience.
#101 Elective Topics (minimum 30 minutes of instruction for each topic used)
Bloodborne Pathogens
Cold Weather Hazards
Distracted Driving
Drug and Alcohol Abuse
Fire Protection and Prevention
Hand, Wrist & Finger Safety
Hazard Communication / Global Harmonization
Heat Stress
Housekeeping
Industrial Hygiene
Ladders and Stairways
Materials Handling
Motor Vehicles, Fork Lifts, and Powered Industrial Trucks
Noise Hazards and Hearing Protection
Safe Driving
Safe Lifting
Silica, Cadmium, Chromium, and Asbestos Exposure
Tool Safety
Walking Surfaces and Managing Debris
Warehouse Safety
Welding and Cutting Safety
Workplace Fatigue
Workplace Violence
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Global OSHA Course #201 Intermediate General Worker Safety
This course provides intermediate instruction on general safety and health hazard awareness,
identification, recognition, prevention, abatement, and control in the workplace and on the job site.
This course may be more appropriate for experienced workers or individuals with some safety or
supervisory responsibility. This course is composed of 15 hours of mandatory topics and nine hours of
electives topics. This includes in-depth instruction on the following hazard topics: Slips, Trips, and
Falls; Electrical Safety; Personal Protective Equipment; Exit Hazards; Machine Guarding; Hazardous
Materials; Ergonomics; and Industrial Hygiene. Mandatory topics focused on hazard abatement and
control include Orientation to Safety and Health; Managing Safety and Health; Recordkeeping; Safety
Leadership; Managing Subcontractors; Understanding Applicable Safety and Health Requirements;
Rules, and Regulations. The remaining nine hours of elective topics are at the discretion of the trainer,
and must be selected from the list below. This gives the trainer the ability to adapt the topics to meet
the needs of the specific audience.
#201 Elective Topics (minimum 30 minutes of instruction for each topic used)
Bloodborne Pathogens
Cold Weather Hazards
Distracted Driving
Drug and Alcohol Abuse
Fire Protection and Prevention
Hand, Wrist & Finger Safety
Hazard Communication / Global Harmonization
Heat Stress
Housekeeping
Industrial Hygiene
Ladders and Stairways
Materials Handling
Motor Vehicles, Fork Lifts, and Powered Industrial Trucks
Noise Hazards and Hearing Protection
Safe Driving
Safe Lifting
Silica, Cadmium, Chromium, and Asbestos Exposure
Tool Safety
Walking Surfaces and Managing Debris
Warehouse Safety
Welding and Cutting Safety
Workplace Fatigue
Workplace Violence
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Appendix C: Global OSHA Authorized Trainer Code of Conduct and Certification of Terms of
Agreement
Code of Conduct: As a Global OSHA Authorized Trainer, I will adhere to the following Code of Conduct:


I will demonstrate ethical behavior in all interactions with students and other stakeholders.



I will conduct my classes in a professional and ethical manner, and follow all copyright laws.



I shall not deliberately make a false statement or fail to disclose a material fact related to my competency or
professional qualifications.



I shall not make any negative, false, disparaging or malicious statements about any of the following parties:
the Global Occupational Safety and Health Academy, LLC or its personnel; the Global Outreach Training
Program; or any of its Global OSHA Authorized Trainers.



If I learn of any Global OSHA Authorized Trainer failing to follow the Code of Conduct or any of the Global
Outreach Training Program requirements, policies, or applicable procedures, I will notify the Global
Occupational Safety and Health Academy, LLC immediately.



I will use my position as a Global OSHA Authorized Trainer to serve as a positive contributor to the global
occupational safety and health training community.

Certification and Agreement Statement: As a Global OSHA Authorized Trainer, I certify and agree to the following:
1. I certify that I will ensure that I am aware and understand the requirements of the most recent edition of the
Global Outreach Training Program Requirements, Policies, & Procedures.
2. I certify that I will conduct all Global Outreach Training Program training classes in accordance with Global
Outreach Training Program requirements, policies, or applicable procedures.
3. I certify that I will collect, submit, and maintain accurate training records and supporting documentation as
required by the Global Outreach Training Program requirements, policies, or applicable procedures. This
includes proficiency with, and access to, required technology and email.
4. I certify that I will conduct all non-training activities related to the Global Outreach Training Program such as
marketing, outreach, and social media in accordance with Global Outreach Training Program requirements,
policies, or applicable procedures.
5. I understand and agree that if I fail to comply with any of the Global Outreach Training Program
requirements, policies, or applicable procedures, or fail to comply with any of the elements contained in the
Code of Conduct, I will be subject to disciplinary action including probation, suspension, or permanent
revocation of my status as a Global OSHA Authorized Trainer.
6. I understand and agree that if I am subject to disciplinary action including probation, suspension, or
permanent revocation of my status as a Global OSHA Authorized Trainer, there is no appeal process.

Trainer Name:
Trainer Signature:
Date:
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